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1. About this policy 

Paul Murray PLC is a UK-based importer and distributor of health, beauty and nursery products that aims 

to implement the highest environmental, social and governance (ESG) standards. The prosperity of the 

Company and of the communities within which it operates requires a commitment to the sustainable 

management of our activities. The directors have decided to develop a robust and transparent ESG 

strategy that affects and enhances all areas of the Company’s business in line with ESG issues.  

 

The Company wishes to adopt this strategy as a framework for how the directors will manage 

ESG issues relevant to the Company’s business. This policy will inform our ESG efforts moving forward. 

This includes, but is not limited to reporting, disclosures (both material and non-material), business 

practices, policies, procedures, investments, board activities, stakeholder engagement, and investor 

relations.  

Nothing in this policy shall be taken or understood to legally limit or reduce our current commitments. 

This policy does not form part of any contract of employment or other contract to provide services, and 

we may amend it at any time. 

2. Who is responsible for this policy?  

The board has overall responsibility for the effective operation of this policy. They have delegated 

responsibility for overseeing its implementation to the Business Services Director. Suggestions for change 

should be reported to the Business Services Director. 

Line managers have day-to-day responsibility for this policy and any questions about this policy should 

be referred to them in the first instance. 

 
This policy is reviewed annually by the board. Changes may be made at any time as government guidance 

develops. 

 

3. Our ESG commitment  

We strive to build sustainable, equitable, healthy, and diverse communities through a combination of 

innovative business practises and exemplary environmental, social and governance (ESG) performance. 

This commitment informs every aspect of our business, including how we design and build new projects, 
operate our company, collaborate with stakeholders and report progress.  

 

This ESG Policy sets out our approach to sustainability matters. At the heart of the Policy is a corporate 
culture that has sustainability at the core of all our business operations and values. 
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4. Our statement on the environment 

Our Environmental Policy is our written commitment to both the people within our organisation and to 

our customers and suppliers. It confirms Paul Murray PLC’s commitment to continuous improvement in 

managing environmental issues, including the proper management and monitoring of waste the 

reduction of pollution and emissions, training staff, monitoring of environmental performance and total 

compliance with all environmental legislation: 

• Waste (England & Wales) Regulations 2011 

• The Hazardous Waste (England & Wales) Regulations 2005 

• Environmental Protection (Duty of Care) Regulations 1991 

• The Environmental Act 1990 

• The Control of Pollution (Amendment) Act 1989 

 

Paul Murray PLC is committed to creating a sustainable society by protecting and, where possible, 

enhancing the company’s social, environmental and economic impacts, preventing pollution, and 

driving sustainable economic development as part of a transition to a low carbon future. We do this by:  

- Improving resource efficiency, including use of water, energy (including transport related energy usage) 

and raw materials.  

- Ensuring that our systems and procedures prevent pollution and minimise resource consumption.  

- Understanding our customers and stakeholders’ expectations and requirements in relation to the 

environment 

- Ensuring that our employees and suppliers are able and are encouraged to support our sustainability 

commitments.  

- Ensuring that we continually review how we can make improvements to our sustainability performance 

by monitoring our sustainability performance and progress against objectives and targets.  

- Adhering to Paul Murray PLC’s Sustainability Policy and related objectives and targets. 
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Transport  

The sales department, who do most of the mileage, are moving to electric vehicles. Seven Territory 

Managers have been supplied with self-charging hybrid vehicles. By the end of 2023 all 26 of the TM’s and 

BDM’s will be supplied with self-charging hybrids.  

- From 2025 we plan to move the whole sales fleet to all electric.  

- All Company Directors have Electric Vehicles: 3 Full electric and 4 Hybrid 

- We had 18 EV Box vehicle charging points installed at the Head Office to be used by members of staff 

and visitors.  

- Incentives for staff to use alternative method of travel to work, such as Cycle to Work scheme and a 

cycle storage bay and shower facilities available to be used by all members of staff.  

Buildings  

- Paul Murray PLC Head Office has BREEAM Certification, achieving Excellent rating. BREEAM is a 

worldwide recognized sustainability assessment method for environmental performance of buildings 

through design, specification, construction and operation.  

- Emissions from product being delivered by reducing the size of the retail packaging and business travel 

emissions being reduced by replacing face-to-face meetings with virtual meetings, when possible.  

- The Company does not ship products by air.  

- Category A Energy Efficient Building to comply with adopted policy CS20 of the Local Development 

Framework Core Strategy Development Plan 2010. 

- All Internal/External Lighting being LED  

- Roof fitted with Solar Panels to heat water for washing hands and cleaning floors. 

- Pre-blended temperature-controlled water taps to minimise water wastage. 

Waste management 

- Waste produced at Paul Murrays’ head office does not go into landfill. All cardboard goes to recycling 

and general waste gets re-sorted to remove recyclable materials. Materials that are not recyclable gets 

incinerated for energy recovery.  
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Pollution 

- Acoustic Barrier made from natural material (Coconut) built to rear of warehouse to ensure that 

nuisances and hazards arising from the site due to noise are minimised. This is a green wall covered with 

ivy.  

- Environmental Interceptor Water Tanks under service yard to capture heavy contaminants before 

water is released into waterways.  

- Subterranean water run-off drainage tunnels under car park have penstock gates installed to isolate 

any contaminant spills. 

- No use currently or previously carried on by the company has resulted in the emission of fumes or 

particles into the atmosphere. 

- The Company does not discharge, nor has it ever discharged non-domestic fluids into the watercourse, 

the sea or into the ground other than toilet and sink effluent into the local sewer system. 

Packaging materials 

- We are removing all PVC plastic materials by the end of 2023.  

- We are planning to reduce non-recyclable PP by 50% by the end of 2025.  
- All packaging used in our warehouse is recyclable  
- Customer Orders are shipped using FSC certified cartons.  

Ecology 

- Over 50 trees have been planted around our head office to ensure that the development makes a 

positive contribution to the local environment in accordance with the Local Planning Authority by 

Section 197 of the Town and Country Planning Act 1990. 

- Ecological mitigation measures with Bat and Bird Boxes installed on site to enhance habitat for 

protected species under the Wildlife and Countryside Act 1981. 

Engagement with Local Authorities 

- Continuous involvement with local council schemes such as the Cycle to Work scheme and Bike Doctor 

workshops to encourage the use of alternative methods of transport to work. 

Philanthropy 

- Paul Murray PLC has worked in partnership with the WWF to help fund and organise the first recycling 

facility in Puerto Villamil on the Galapagos Islands, Ecuador.  
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5. Our statement on social responsibility 

Our focus is to deepen relationships with our key stakeholders by investing in our employees and 

partnering with our customers, communities, investors and suppliers. We are committed to engage with 

our employees to provide a challenging, dynamic, inclusive and diverse work environment that supports 

their professional development, as well as promoting their overall health and wellness. We will support 

initiatives that benefit the environment, human welfare and education. This includes skills training that 

advance workforce talent and economic development in the communities in which we operate. 

This Corporate Social Responsibility (CSR) Statement formalises how we manage our business processes 

to produce an overall positive impact on society. To us Corporate Social Responsibility means being a 

good corporate citizen and describes business behaviours, designed not only to deliver commercial 

objectives and meet legal requirements, but also have a positive social impact on our community and 

those communities of our customers and suppliers. It is our desire to run a business responsibly and 

align our strategy with CSR goals so as to have a significant and positive impact both on the business 

itself and the communities in which the business operates. 

Our team 

We are committed to the well-being and continual development of our people and to training our 

workforce, where employees are appreciated, valued and given regular feedback so that each employee 

has a clear understanding of their role and how they contribute to the business. 

We operate a meritocracy, where all employees are recognised and rewarded on the basis of their 

performance, effort, contribution and achievements. We expect our employees to act with integrity 

towards one another and exercise a high standard of business practice and workmanship. We support 

diversity, fairness and equal opportunities and aim to involve and consult regularly with employees as to 

the direction of the business. 

Our customers 

We aim to build long term relationships with all our customers and other stakeholders by understanding 

their objectives as they evolve over time and meeting their needs. We aim to give fair value, consistent 

quality and reliability. We aim to have the highest professional and ethical standards and will be honest, 

open and transparent in all our dealings with customers. 

Our suppliers 

We aim to create and maintain strong relationships with key suppliers and contractors. We aim to 

choose suppliers that share our ethos in relation to employment practices, quality and environmental 

controls. This will be communicated to all suppliers and potential suppliers. 
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Our service providers 

We aim to create and maintain strong relationships with key service providers. We aim to choose 

providers who share our ethos in relation to employment practices, quality and environmental controls. 

This will be communicated to all providers and potential providers. 

 

Our health and safety 

We aim to achieve and maintain the highest standards of health and safety and provide a safe and 

healthy working environment for all of our activities. We have a current and effective written health and 

safety policy that is regularly reviewed and updated.  

As a minimum we will achieve full compliance with all legal and other requirements surrounding our 

business activities. We will drive continuous improvement of health and safety management and 

performance through the setting and regular reviewing of health and safety objectives and targets 

across all areas of Paul Murray PLC. 

All office staff are offered access to our Medicash health insurance scheme. 

 

Our community 

We recognise and understand the significance of the local community within which we operate. We aim 

to enhance our contribution to the community by being sensitive to the needs of local people and 

groups and promoting ethical and socially responsible trading.  

 

Philanthropy 

Paul Murray PLC has close fund-raising ties to local charities such as Rose Road disabled children 

services and Trinity charity for the homeless as well as annual donations to the Southampton City 

Missions Basics Bank. 
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6. Our statement on ethical governance 

Our focus is to promote strong oversight, vision, transparency and risk management at all levels of our 

organization, ensuring the resilience and long-term preservation of value for our business. 

We will maintain strong corporate governance practices through exemplary board stewardship, 

management accountability, and proactive risk management.  We work towards reducing or removing 

risk by taking steps to mitigate any risks that may be identified. The Chairman takes responsibility for 

evaluating risk and for raising such risks at the monthly Board Meeting. Regulatory Affairs is also a 

permanent agenda item for these Board Meetings. The minutes of these meetings are signed when 

approved and filed as a record of our deliberations and decisions. 

We are committed to high ethical standards through a strong code of ethics and business conduct, and 

executive leadership that promotes a culture of honesty and integrity. We believe that our ways of 

working reflect these principles. We hope that such principles are evident to those people with whom we 

come into contact during our business activities, be they staff, customers or suppliers. We cultivate these 

strong stakeholder relationships through transparency, open communications, and responding to 

stakeholder input. 

7. Our business and ESG 

The ESG policy helps to assess our impact in the community, and take concerted, defined and 

measurable action to improve it. The ethical and practical values that make up the different parts of ESG 

have always been at the heart of what we as a company stand for. With the growth of ESG and the 

increased awareness of these factors among our key stakeholders, we have a better opportunity to make 

a positive impact in the world. 

As a business, we also have a duty to our people, our customers, and the wider community. ESG gives us 

an opportunity to bring those impacts together. We value investing in our people as we value protecting 

our environment and being a good corporate citizen.  

Fostering openness, sustainability, and respect are our key objectives. We value our team members and 

stakeholders and strive to work in collaboration. Our view on ESG is that it is a continuous process of 

aligning our operations and controls with our values as a company. 

Our commitment to improve our social and environmental performance demonstrates a strong, well-

informed management attitude and a values-led culture that is both alert and responsive to the 

challenges and opportunities of doing business responsibly and sustainably. 
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8. ESG and our reputation 

ESG is fundamental to our reputation as a business. Reputation is built through frequent and repeated 

interactions with stakeholders. When those interactions are positive, our business, and our reputation, 

can thrive. In an uncertain economic climate, positive reputation is one of the key drivers to long term 

success. We want all our stakeholders, from customers to our staff, to be proud to be a part of our 

business. Part of that pride is understanding how our business makes a positive contribution to the 

world.  

Environmental - Environmental sustainability is an ethical and commercial imperative. Managing our 

carbon footprint goes hand in hand with the strategic necessity to operate efficiently. Our commitment 

to tackling climate change at a corporate level is fundamental to our strategic objectives.  

Social - Our people make up our business. Intellectual capital is core to our clients, our business model 

and our long-term sustainability as a business. We aim to foster an environment that values and nurtures 

unique talents and contributions from every individual within a culture of inclusivity. While we have 

progress to make, we are committed to cultivating and empowering change by building an inclusive 

workplace where all talents can thrive.  

Governance - Good governance is foundational to our business, and all aspects of ESG. We cannot thrive 

without paying attention to our compliance obligations. Our business seeks to go beyond the concept of 

‘box-ticking’ and embed compliance into the heart of our business. 

9. ESG and our customers 

We have an obligation to our customers to offer them the best service. Customers are at the heart of our 

business, and without these partnerships our business wouldn’t exist. Part of that commitment to 

customers is about responding to their needs, hearing their concerns and committing ourselves to 

customer satisfaction. The best customers are those who see us as partners in their own enterprise. In 

turn, those customers reward us with their continued business, and building and maintaining our world-

class reputation. 

ESG priorities are drawn not only from shareholder concerns but also customer needs. Customers are 

asking how we are improving the world around us. It is imperative on us as a business that all of our 

interactions with customers are positive and that we are a company they are proud to work with and 

recommend. 

That is why it is important to understand ESG, its impact and what it means for our company. We want to 

feel proud of our business and the positive impact we have on the world, so that our customers will feel 

the same. 
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10. ESG and our suppliers 

It is necessary to undertake frequent analysis of existing and new suppliers to identify factors that are 

not compatible with our ESG goals. Various tools can be used to assess the ESG credentials of our supply 

chain: 

Risk assessments: Undertake risk assessment of the value chain in order to identify key vulnerabilities 

based on supplier and customer needs. 

Real-time tracking:  Tracking and traceability over suppliers and movements of goods and services. 

Screening, risk-ranking & monitoring: ESG due diligence on suppliers to evaluate and rank them based 

on their ESG profile and track record, and monitoring for ESG breaches. 

Investigations: Investigate ESG incidents that take place in the value chain, have remediation plans 

ready and manage financial and reputational damage. 

Incident response management: Build robust internal governance frameworks to respond to ESG issues 

in the value chain. 

11. ESG and our board 

The board is responsible for writing the ESG pages inside the annual report and producing all 

information regarding ESG disclosures. 

The aim of the board is to establish a unified view of ESG, increasing understanding of all three aspects, 

environmental, social and governance, and to promote robust standards of corporate governance that 

integrate all these aspects. This will help to more effectively integrate ESG factors into the decision-

making process.  

The key objectives of the board are to: 

• Emphasise the importance of environmental measures, sustainability goals and performance, 
at all levels of the business. 

• Provide best practice on the structure, policies and regulations that impact the business  

• Increase understanding and awareness of corporate governance and social aspects that 

impact the industry  

• Implement and promote common and workable standards of corporate governance for the 
business 
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12. ESG and our employees 

Each member of our business has a responsibility to ensure our organisation thrives. When it comes to 

ESG, this means understanding roles and strategic objectives: 

• Our strategic ESG goals 

• How we plan to achieve them and over what time 

• Individual and team contribution to those goals 

• How to discuss our ESG goals with customers and third parties 

• Where to report potential concerns or actions which go against our policy 

 

On an individual level, there is an important role to play in meeting our ESG objectives: 

Environmental - We all have a role to play in reducing carbon emissions and getting to net zero. While as 

a business we are setting organisation-level targets, consider the environmental impact of individual 

decisions. For instance: 

• When travelling, are there more environmentally friendly options to take? 

• Can some meetings be done remotely instead of travelling? 

• Think before printing 

• Does the office have recycling and energy saving measures? 

Social - Building a diverse and inclusive workforce where everyone feels valued is everyone’s 

responsibility. Understanding individual roles in bringing people together is critical to our success as a 

business. From hiring the best talent to encouraging all staff to thrive, we want a workplace where 

people proactively work to be the best: 

• Challenge and report discriminatory or offensive behaviour 

• Understand diversity and inclusion policies 

• Be an active ally for groups often underrepresented 

• Lead by example 

Governance - Good governance goes beyond having the right policies and procedures in place. It’s about 

embedding compliance in day-to-day work. From completing training on time to actively understanding 

how regulations affect work, good governance starts from the individual acting ethically: 

• Refer to policies and procedures instead of shortcuts 

• Be aware of red flags for compliance failures and risks in all areas of work 

• Call out poor behaviour or report failures 
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13. Monitoring and enforcement 

We seek to proactively prevent and mitigate instances of non-compliance with this ESG policy.  

Any breaches or concerns, including ethical concerns or potential breaches in our commitment to high 

ethical standards should be reported as soon as possible through our whistleblowing channels.  

Progress on this policy is reported to the Board on a regular basis. Active participation and engagement 

at all levels of the business is of great importance to ensure ownership of ESG by all staff. At minimum, 

we endeavour to maintain compliance with legislative requirements. 
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